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At Geneva Lake Manor we are caring for our nation’s most vulnerable population during this global COVID-19 Pandemic.  
We do not take that duty and responsibility lightly. 

We have been working diligently to plan and prepare for the Coronavirus (COVID-19) pandemic by constantly staying up to 
date with the Centers for Disease Control and Prevention (CDC) guidelines and following local and State Health Department 
recommendations.  Geneva Lake Manor made the proactive decision to use testing measures to plan, allocate resources 
and equipment appropriately and prevent the spread of infection by choosing to test all residents, patients and staff 
members. Despite our greatest efforts, we have received confirmation that individuals at Geneva Lake Manor have been 
diagnosed with COVID-19. We are pleased to inform the community that the majority of those confirmed have been 
asymptomatic. 

The health, safety and privacy of our residents, patients and employees is our top priority. We continue to follow CDC 
guidelines for COVID-19 infection control to mitigate the spread of the virus, including staying in constant communication 
with local and state health officials. Our staff, residents and patients can be assured we have the appropriate personal 
protective equipment (PPE) to protect and prevent the spread of infection within the facility, as recommended by the CDC. 

We are in communication with families and loved ones, but if you have questions about your loved one, please call us at 
262-248-3145. We understand that connecting with family members is incredibly important to our residents. Due to the 
unique circumstances presented to us, family members are encouraged to connect with their loved ones through video 
chat, calling, texting, or other social media formats. 

We want to thank our tremendous staff for stepping up during this unprecedented time and risking their own health to care 
for our residents and patients. They are truly heroes. The family members of our residents have also been extremely 
supportive, and we can’t thank them enough for their trust and encouragement. 

We need your help in battling COVID-19. Please visit the CDC or Wisconsin DHS websites to learn how you can help prevent 
the spread in our community. 

Sincerely, 

 

Lori Schlais, BS LPN LNHA 
Administrator 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.dhs.wisconsin.gov/covid-19/index.htm

