
Statement of the Board of Directors, Wisconsin Illinois Senior Housing Inc. 

 April 20, 2020 

The Board of Directors of Wisconsin Illinois Senior Housing Inc. (WISH) sends our strongest support to 
Administrator Lori Schlais and her dedicated staff at Geneva Lake Manor, a non-profit rehab therapy and 
skilled nursing home in Lake Geneva, WI. We are proud of their proactive work on COVID-19 that started 
in early March with guidance from Carriage Healthcare, our management company.  

Despite these efforts, COVID-19 surfaced at Geneva Lake Manor and its sister facility, Holton Manor in 
Elkhorn, Wi. Administrators and staff took exhaustive steps and measures to minimize COVID-19, 
starting March 6. They strictly followed daily guidance and recommendations from the Center for 
Disease Control and the Wisconsin Department of Health Services and had been in daily contact with 
Walworth County Public Health officials once COVID-19 was first detected.  

On April 17, a Walworth County Order surprised the entire company with an Order for Geneva Lake 
Manor to implement actions to prevent and safeguard residents and staff from COVID-19. This Order 
created the impression that Geneva Lake Manor had not already taken these steps.  We assure the 
public that all steps to safeguard the residents and provide for their proper care  had been taken well 
before the Walworth County Order.   

Our company leaders have called for a virtual meeting this week with Walworth County Public Health 
officials to clarify facts and communications. We are eager for a closer partnership with county health 
department leaders. 

Our administrators excel at communication. Working with Carriage Healthcare, our facilities 
immediately alerted the board of directors of the presence of COVID-19 at Geneva Lake Manor and 
Holton Manor in March. At the same time, they informed public health officials, residents, families, and 
staff.  

The WISH Board of Directors, an oversight board, will continue to support our facilities and their staffs 
during this unprecedented national crisis. We know our employees will continue to provide exceptional 
care to one of our most vulnerable populations under the most challenging circumstances.  

Please join us in supporting these unsung heroes. 

 
(Signature here) 

Andy Kerwin 
Chairman of the Board of Directors 
Wisconsin Illinois Senior Housing Inc. 
 
For further media comment about Wisconsin Illinois Senior Housing Inc., contact Bob Siebel at 
bsiebel@carriagehealthcare.com or 720-555-4972. Please leave a message if you are on deadline.  
 
-------------------------------- 
 
Wisconsin Illinois Senior Housing Inc. (WISH), a non-profit organization, provides the finest long term 
care facilities in the upper Midwest. Our staff prides itself on compassionate care to seniors every day in 
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several post-acute and senior home environments. Visit our website at 
https://www.wisconsinillinoisseniorhousing.org/.   
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